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An Evaluation of Elderly in Community Canteen Service - A Case Study in Yunlin County
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Abstract
According to a report released by the National Development and Reform Commission, the total population will begin to turn negative this year (2020). As the population of seniors
living alone continues to grow significantly, planning for the needs of seniors living alone, care providers, and other diverse needs is even more important.
This study takes 6 Elderly in Community Canteen Service in Yunlin County as the survey object, mainly to understand the participation satisfaction of the elderly in Yunlin and its
Implementation effect. Using the SPSS program to analyze the data, the results show that the satisfaction with the government's establishment of the Elderly in Community Canteen
Service system is high, and it has a positive and significant impact on food quality, dining mood, and social quality improvement. When food guality is positive, the dining mood is
significantly improved, and the effect of social quality is more significant. Elderly in Community Canteen Services can assist community members in understanding long-term care
services in their communities and related government welfare policies, as well as enhance their ability to interact and communicate.
Keywords: Elderly in. Community Canteen Service, congregate meals

1. Analysis of basic personal data
Tablel Analysis of basic personal data
Code

Introduction
With the advent of an aging society, the improvement of Taiwan's medical level, the age
structure of the population, and the impact of low birthrates, the gap between Taiwan's family
structure and urban and rural areas is becoming more and more obvious. The existence of the
elderly has become a key social problem, which requires Additional government support, from B
subsidies, and promotions to local implementation. For the elderly living alone, "loneliness"

Gender Age

male 7 (38.9%) Female 65~69:6(33.3%) 70~74:3(16.7%) 75(including the
11(61.1%) above):9(50%)

male 42(49.4%) Female 65~69:26(30.6%) 70~74:37(43.5%) 75(including the
43(50.6%) above):22(25.9%)

male 38(47.5%) Female 65~69:46(57.5%) 70~74:19(23.8%) 75(including the

Number of people living together
1:4(22.2%) 2:12(66.7%)3:2(11.1%)
4(including the above): 0(0%)

1:11(12.9%) 2:35(41.2%) 3:21(24.7%)
4(including the above):18(21.2%)

1:9(11.3%)2:20(25%)3:38(47.5%)

A

and "insecurity" are the biggest problems. They often feel lonely as their children leave their C | 42(52.5%) above):15(18.7%) 4(including the above):13(16.2%)
hometowns to work elsewhere. Entrust a nursing center or nursing, and through the o | male 25(46.3%) Female 65~69:11(20.4%) 70~74:21(38.9%)75(including the | 1:12(22.2%) 2:21(38.9%) 3:15(27.8%)
. . . 0, 0 0, i i . 0
Changging canteen service mechanism, the elderly can have a space where they can take 29(53.7%) above):22(40.7) - Aincluding the above):6(11.1%)
E male 29(41.4%) Female 65~69:23(32.9%) 70~74:38(54.3%)75(including the | 1:31(44.3%) 2:9(12.9%) 3:18(25.7%)
care of and accompany each other. 41(58.6%) above):9(12.8%) 4(including the above):12(17.1%)
To provide an enriching quality of life to the elderly, countries have different programs to meet £ | male 38(54.3%) Female 65~69:14(20%) 70~74:21(30%)75(including the 1:4(6%) 2:21(30%) 3:42(60%)

32(45.7%) above):35(50%)
2. Personal lifestyle analysis
Table2 Lifestyle Analysis

4(including the above):3(4%)

the needs and requirements of the elderly. Community catering service is standard in Taiwan.
The development of each county is different. Under normal circumstances, the community will
set up canteens in designated locations to provide meals for the elderly and facilitate dining. If

the elderly have difficulty moving, the community has set up a volunteer service team to Code Current work situation Economic status Catering object
deliver meals to the disabled elderly. Therefore, this study is to explore the different business A ;gt:[ggg(fsléj:;") Sl wrerEoese) Z""Ziiyeéféﬁfé‘l‘)(? g;)sat'Sf'ed:O(O%) egtni'w;i;ﬁ@"/;)(fﬂ%h U B e,
models of each community and analyze the differences between each community. We will SatSTy56(65.9%)

. . . ire: 0 i 0 0 ) ) . 0 i i . 0
analyze the psychological levels of the elderly, how their business methods are used, what B | rethenaiao ooty O | dissatisfied:12(14.19%) it s oty oA
they are purchasing, and the size of the Changging canteen, to deeper understanding of T

. . irea* 0, i . 0, * . 0, P H . 0
Changing's impact on the elderly o |ayeszar sosuonton | i sy oS0 e s 29057
' ] is acceptable:21(26.2%) ’ ’
literature review D | retire:49(90.7%) still work:0(0%) | satisfy:37(68.5%) dissatisfied:4(7.4%) | eat alone:8(14.8%) eat with friends:30(55.6%)
. . . . . . retire:5(9.3% is acceptable:13(24.1% Dine with family:16(29.6%
With the evolution of the times, the level of medical care has gradually improved, and the life ) ;atisfy_z(s(% 7%() L e )
expectancy of human beings has also increased year by year. However, due to various g | retre:56(80%) still work:0(0%) | jiscatisfied:19(27.2% eat alone:28(40%) eat with friends:24(34.3%)
. L. . L. . retire:14(20%) . bl 5( 7 19 ) Dine with family:18(25.7%)
problems such as economic pressure, the fertility rate is also declining year by year. Taiwan Slacceplau e E0)
. . g . . -y retire:61(87.1%) still work:0(0%) | satisfy:27(38.6%) dissatisfied:5(7.1%) | eat alone:6(8.6%) eat with friends:26(37.1%)
has entered an aging society. Under the existing medical security system, communities F | retire-o(12.9%) s acceptable:38(54.3%) Dine with family:38(54.3%)

combine private resources to jointly establish a diversified basic medical security network.
According to its characteristics, the community discusses health issues, and time inspires
residents to play the role of self-determination, autonomy, and self-help. strength, and then
condense community beliefs and create a community culture of mutual help and care.
"Everyone needs company.”" In Maslow's Hierarchy of Needs, emotional needs are in the third
stage. After the basic physiological needs and safety needs of food, clothing, housing and
transportation are met, no matter who they are, they need emotional support. When people B
live to a certain age, most of them have satisfied their esteem needs such as self-realization

3. Personal Cognitive Analysis — Health
Table3 Personal Cognitive Analysis - Health

Understanding Personal Nutrition
Standards
understand:2 (11.1%)
notunderstand:16 (88.9%)
understand:21 (24.7%)
notunderstand:64 (75.3%)
understand:56 (70%)

Code Personal appetite

good:1 (5.6%) is acceptable:15 (83.3%)
not clear:2 (11.1%)

good:48 (56.5%) is acceptable:37 (43.5%)
not clear:0 (0%)

good:72 (90%) is acceptable:6 (7.5%)

Feel your physical condition

good:14 (77.8%) is acceptable:4 (22.2%)
not clear:0 (0%)

good:58 (68.2%) is acceptable:26 (30.6%)
not clear:1 (1.2%)

good:67 (83.8%) is acceptable:10 (12.5%)

A

S
. . . . not clear:2 (2.5%) notunderstand:24 (30%) not clear:3 (3.7%)
and _personal aChIevement’ but when t_hey g_et Older’_ their busy famlly me_mbers/c_hlldren_ have D good:37 (68.5%) is acceptable:8 (14.8%) understand:12 (22.2%) good:31 (57.4%) is acceptable:19 (35.2%)
no time to accompany them, and their basic emotions cannot be satisfied. satisfy. It is the not clear:9 (16.7%) notunderstand:42 (77.8%) not clear:4 (7.4%)
earliest meal de“very service for the elderly in Taiwan. Since 2005’ it has carried out fixed- £ good:41 (58.6%) is acceptable:24 (34.3%) understand:13 (18.6%) good:32 (45.7%) is acceptable:17 (24.3%)
. . . : not clear:5 (7.1%) notunderstand:57 (81.4%) not clear:21 (30%)
pomt shared meal services with Communlty care and care bases. E good:48 (68.6%) is acceptable:13 (18.6%) understand:28 (40%) good:51 (72.9%) is acceptable:7 (10%)

not clear:9 (12.8%) notunderstand:42 (60%) not clear:12 (17.1%)

Congregate Meals brings together the various forms of organization of people's meals by
establishing common connections and rules that shape specific values in the crowd. Due to
retirement, widowhood and other factors, the elderly are prone to depression. Good eating
behaviors are better maintained through appropriate family and social engagement,

4. Personal Cognitive Analysis — Policy
Table 4 Personal Cognitive Analysis — Policy

psychological support, and help with food preparation. Proper care and family support will help
older adults. People gain a greater sense of security, leading to increased food intake and
balance.

Method
This study adopts a qualitative research method. The main purpose is to explore social
phenomena, pursue meaning, and develop new concepts. Interactions of people and things,
understanding comprehensive facts and meanings at all levels. The types of qualitative
research can be roughly divided into three categories: "personal life experience", "society and
culture", and "language and communication". However, this study focused on the dining

experience of older adults in the community.

Code

High-quality food for the elderly

Can improve the mood of the
elderly

Improve the quality of social
activities for the elderly

Eating alone will be better

agree:18 (100%)disagree:0 (0%)

agree:18 (100%) disagree:0 (0%)

agree:18 (100%) disagree:0 (0%)

agree:18 (100%) disagree:0 (0%)

agree:85 (100%)disagree:0 (0%)

agree:18 (100%) disagree:0 (0%)

agree:85 (100%) disagree:0 (0%)

agree:85 (100%) disagree:0 (0%)

agree:80 (100%) disagree:0 (0%)

agree:18 (100%) disagree:0 (0%)

agree:80 (100%) disagree:0 (0%)

agree:80 (100%) disagree:0 (0%)

agree:54 (100%) disagree:0 (0%)

agree:54 (100%) disagree:0 (0%)

agree:54 (100%) disagree:0 (0%)

agree:54 (100%) disagree:0 (0%)

agree:70 (100%) disagree:0 (0%)

agree:70 (100%) disagree:0 (0%)

agree:70 (100%) disagree:0 (0%)

agree:70 (100%)disagree:0 (0%)

MmO || >

agree:70 (100%) disagree:0 (0%)

agree:70 (100%) disagree:0 (0%)

agree:70 (100%) disagree:0 (0%)

agree:70 (100%) disagree:0 (0%)

5. Personal Cognitive Analysis — Advocacy
Table6 5 Personal Cognitive Analysis — Advocacy

study location. According to information provided by the Youlin County Social Bureau, since e I I e e e Provide recreational | .\ o hance the
) ) ] ) ) ] Code and cities provide initiative to learn P, Long-tare facilities activities for SRS Gt
County. Taking Douliu and Gukeng areas as examples, interviews, investigations, and services for their health their quality of life

analyses were conducted on 6 elderly people serving in community canteens. The research A |jerees (()1(%0/"/;) Zfo’ree‘lg(()l(%o/"/;) greeiis él(%(f/;’) agree:1s (()1(%0/"/;) greeits (()1(%(;’/;) gree:1s (()1(%0/"/;)
. . . . isagree: % isagree:0 (0% isagree:0 (0% isagree: % isagree:0 (0% isagree: %
ObjeCtS are Shanf_eng Prlmary SChOOl’ Yo_ng_guang_anary SChO_Ol’ Changqmg Canteen of B agree:85 (100%) agree:85 (100%) agree:85 (100%) agree:85 (100%) agree:85 (100%) agree:85 (100%)
Gukeng Community Development Association, Shisanli, Changping Community, and disagree:0 (0%) disagree:0: (0%) | disagree:0:(0%) | disagree:0:(0%) | disagree:0: (0%) disagree:0 : (0%)
Baozhuang Community in Douliu City. researcharchch method uses the interview method to c | @8ree:80(100%) agree:80 (100%) agree:80 (100%) agree:80 (100%) agree:80 (100%) agree:80 (100%)
conduct qualitative research. During the conversation, create a natural situation for the disagree:0 (0%) disagree:0 (0%) disagree:0 (0%) disagree:0 (0%) disagree:0 (0%) disagree:0 (0%)
interviewee to have two-way communication and dialogue in a relationship of mutual respect p |2ree:>d (Gauteng | agree:54 (100%) agree:54 (100%) agree:54 (100%) | agree:>4 (100%) agree:54 (100%)
_ Yy o g P . P disagree:0 (0%) disagree:0 (0%) disagree:0 (0%) disagree:0 (0%) disagree:0 (0%) disagree:0 (0%)
and equality. Researchers should follow the principles of openness and flexibility to enable c | agree:70 (100%) agree:70 (100%) agree:70 (100%) agree:70 (100%) agree:70 (100%) agree:70 (100%)
respondents to fully express their views, opinions, and feelings about the research topic. The disagree:0 (0%) disagree:0 : (0%) disagree:0 : (0%) disagree:0 : (0%) disagree:0 : (0%) disagree:0 : (0%)
purpose of this study is to explore the experience of the elderly participating in shared meal o | T reeeT ) (002 il (eeTI0 (10025 siee=T 0 (D05 il ee710 (1002 a0 (D05
disagree:0 (0%) disagree:0 : (0%) disagree:0 : (0%) disagree:0 : (0%) disagree:0 : (0%) disagree:0 : (0%)

service and to understand the interactive relationship and substantive connotation constructed
by the elderly and other participants. After the questionnaires were collected, the data were
analyzed using SPSS. Finally, the data are analyzed according to the purpose and hypotheses
of this study, and the findings are written.

Findings
This study takes six elderly community canteen service diners as the research object and
discusses and organizes relevant literature. In addition to developing the research structure,
designing the questions, and administering the guestionnaires, a formal survey was
conducted. A total of 400 questionnaires were distributed, and 377 valid questionnaires
were distributed, with an effective rate of 94%. Data from recycled sources were analyzed
and processed. The six regions in this study are-numbered as follows:
Shanfeng Elementary School: Code A ,Yongguang Elementary School. Code B,
Thirteen Miles: Code C ,Gukeng Community Development Association Changging Canteen:
Code D,Changping Community: Code E, Baozhuang Community, Douliu City. Code F.
Data source: compiled based on this research.

retirees.

CONCLUSION
Yunlin County is the county with the highest proportion of the aging population in Taiwan. Survey
research and analysis help understand the current implementation and how participants are feeling.
The results show that most seniors are living in retirement mode, living with their families. They have
a stable dining group and choose take-home lunch boxes to eat with their families. They also learn
about daily nutritional standards and health status. This result is consistent with Hui-Chun Hsieh's
(2014) conclusion that physical and mental health can effectively predict successful aging among

Most seniors know what long-term care services are available in the community, and they are
satisfied with their long-term care service plan. They want to develop new opportunities and make
long-term care policies sustainable.

Most of the elderly believed that the activities organized by the elderly institutions could stimulate
the motivation of self-learning, and felt positive emotions from them so that the participants could
lead a better life under their care. Based on this research, it is hoped that it will inform future

government and private sector planning policies and benefits that enable seniors in every community
to enjoy basic rights, needs and privacy.
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